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OTAII 1. HOI[FOTOBI/ITEJIbeIfI

3agaum padoThl Beaymero (MeamaTropa):

1. monyuuB mHpOpMAIUIO O clydae, ONPEICIUTh, MOAXOIUT JIK OH IO KPUTEPUIM IS
paboTHI C UCTIOIB30BAHUEM BOCCTAHOBUTEIBHBIX IIPOTPaMM;

Kpurepuu, mo KoTopbIM ciiydaid MOKET OBITh PUHSAT B padOTY:

* CTOPOHBI KOH(IUKTA (KpUMUHAIBHON CUTYAIMH) U3BECTHBI,

* B cTyyasix, IJie €CTh OOMIYMK U MOCTpaiaBIINil, OOMIUMK MIPU3HAET CBOIO BUHY (MJIM, KaK
MUHUMYM, CBOE Y4acTHUE) B COJAESTHHOM.

2. ecmu geno paszbupaercs B obuIMaIbHBIX opraHax (mwmmnwus, cyn wim KIHu3II),
BBISICHUTh, HAa KaKOW CTaJuu pa3OMpaTesbCTBAa HAXOIUTCSA JENO0 W KAKOBBI FOPUIAMYECKHUE
MOCIICACTBHS YCHEIIHOTO IPOBECHUS MPOTPaMMBbl;

3. cBs3aThCA CO CTOPOHaMH 1O TenehOHy U JIOTOBOPHUTBCA O TPOBEICHHUU
WHIUBUAYaIbHON BcTpeud. Ecnm ydyacTHHkamMu KOH(MIMKTA SBJSIOTCS HECOBEPILIEHHOJIETHUE
(oOMmTUMK W/MNAM TOCTPafaBIINi) W JaHHBIA CIOy4dail paccMaTpUBAETCS KOMIIETEHTHBIMH
OpraHamy, MeIuaTop O00s3aTeldbHO  CBS3BIBAETCS C  3aKOHHBIMH  IPEJICTaBUTEISMU
HECOBEPIIEHHOJIETHETO.

Benymemy (Meamatopy) HEpeAKO MPUXOAMTCS MPEOJOJIEBATH CTEHY IMOAO03PHTEIBHOCTH,
HETIOHUMAaHHUs, AMOIMOHAIBHOTO HAINPSDKEHUS, KOTOpas BO3HHMKIA W3-3a KOH(JIMKTA WIIH
KPUMHUHAIBHON CUTYaIlH, a TaKXKe HepeaKO M3-3a ACHCTBUI MPEeACTaBUTEICH rOCyapCTBEHHBIX
OpPTraHOB M YUYPEXKICHHUI, U MPEATOKUTh YYaCTHUKAM KOH(MIMKTAa BOCCTAHOBUTEIBHBIA CIIOCOO
paspelieHusi cUTyaluu. B Xoae mpoBeneHuss MporpaMMbl BOCCTAHOBUTEIBHOW MeIUAllUU Ha
MPOTSHKEHUH Beel pabOThl MEANATOPY HEOOXOIUMO TaKXKE yIEpPKUBATh CKBO3HbIE 3ajaul. X
peanu3alysi TOMOTaeT CTOPOHAM TIEPEKITIOUNTHCS Ha Oyaylee W MOCTPOUTh KOHCTPYKTHBHBIN
BBIXOJI M3 CJIOKUBIICHCS CUTYaIllul. DT 3314 TAaKOBBI:

® JIOCTHIKEHHE U yJepKaHHUe KOHTaKTa CO CTOPOHaMH;

® CO3JIaHHE YCIOBUH 1J11 KOHCTPYKTUBHOT'O BBIPAYKEHUS SIMOLIMIA;

e co3zzaHue 6e30macHoi atMmochepsl BO BpeMsi padoThI;

® CO3JlaHHe yCIOBUH JUIsl B3aMMOIIOHUMAaHUSL.

DTAII 2. BCTPEYA CO CTOPOHOI

1 ¢pa3a. Co3naHue 0CHOBBI VISl AMAJIOTA CO CTOPOHOI

3agaua: npencTaBuTh ce0s U IPOrpaMmy.

PaznuyHble ponmu CTOPOH B CUTyallUd MPOTHBOIIPABHOTO JAESHHUS M, COOTBETCTBEHHO,
MPUHIUIUATBHBIC PA3IUYUs €€ TOCIEICTBUN s MPAaBOHAPYIIUTENS W KEPTBBI JIUKTYIOT
crenu(uKy MpeIBapUTEeNbHBIX BCTPEY BEIYIIEro C KaKIbIM U3 HUX. B TO ke BpeMs JOKHA
OBITH BBIMIOJIHEHA OJHA M3 HaWOoJliee BAXKHBIX 3a/1ay BEAYIEro MO OTHOIIEHUIO K CTOPOHAM —
O0e3omacHass atmocdepa BO Bpemsi paboThl. BceTpedasch co cTOpoHaMH, MEAHATOp JOJKEH
1M03a00TUTHCS 00 ATOM | YETKO YSICHUTH ISt €051, KaK OH Oy/leT MPEeACTaBIATHCS, TO €CTh :

® KTO OH U €r0 POJib B JICTIE;

e poJIb ¥ (DYHKITUU OPTaHU3aINN, KOTOPYIO OH IPE/ICTABIISCT;

® €ro B3aMMOOTHOIICHHUS CO CTOPOHAMHU.

BapuanT npencraBieHus:

JloOpeiii nenp! MeHs 30ByT (mpenctaBuThes). 1 mpuimien mo moBoay cuTyanuu (...).
Nudopmanuio o Held HaM mepenan (Ha3bIBaeTe YEIOBEKAa WM OpraHu3anuio). S — Bemymui
MporpaMM BOCCTAHOBUTENbHON Meauanuu (Meauatop) (...) (Ha3pIBaeTe OpraHU3alUio WU
ciyx0y), s He MPEACTABISAI0 HU OJHY U3 CTOPOH, TO €CTh S HE aJBOKAT M HE coBeTyuK. Hamra
opranuzanus (ciy>k0a) moMoraeT ydacTHUKaM KOH(DIMKTa OPraHU30BaTh JUAJIOT IPYT C APYTOM




Y CaMUM HaWTH BBIXOJ] U3 KOH(IUKTa 0€3 MPUMEHEHHs HaCHIIUs. YYacTue B HAIlIUX Mporpammax
I00pOBOJIBHOE, TIO3TOMY B KOHIIE Pa3roBOpa BbI CaMH NMPUMETE pellieHue, OyJaere U Bbl B HEl
y4acTBOBaTh. Hamr pasroBop KoH(uAEHLIHMANCH, TO ecTh s He Oydy pasriamiath HHUKaKY
UH(OPMAIHIO KpOME BaLIero PelICHHs y4acTBOBATh MJIM HE y4aCcTBOBAThH B HAILUX IIPOrPaMMax.
HckitoueHue cocTaBIsieT CUTYaIHs, €CJIM MHE CTAHET U3BECTHO O TOTOBSIIEMCS TPECTYIICHUH,
B ATOM ciydae 51 00513aH COOOIINUTh B KOMIIETEHTHBIC OPTaHbl.

2 (paza. [lonumMaHue CUTYalIUU

3agaya: moMo4Yb 0003HAYUTH PA3ITUYHBIC ACMEKTHl KOH(DIMKTHON CHUTYaIllH, BaXKHBIC C
TOYKH 3PEHUS] YHaCTHUKOB M MPUHIIMIIOB BOCCTAHOBUTEIHLHON MEIUALINH.

Bo3moxkHbIe 1elicTBUS MeIaTOpa:

1. O6CyKIEHHE CUTYAIUN

¢ [IOMOYb YeJIOBEKY (Bompocamu, nepedopMylIupoOBaHHEM, YTOUHEHUEM U TIP.) paccKas3arhb
0 TOM, 4TO IPOU3OILIO (JI0 CUTYaIlUH, ceiuac, mocie, O JPYruX Y4acTHUKAX, O MOTEPIIEBIIEM, O
IpY3bsiX, O CBOMX COCTOSHHUSX M UYBCTBaX, 00 OTHONICHHUH K TIPOU3ONICIAIIEMY H €ro
MIOCJICZICTBHSIM);

e BHHUMATEJIHHO CIYIIATh U YJIaBIMBATh, YTO OECIIOKOUT YEJIOBEKA;

e B cCllyuyae HEOOXOAMMOCTH ITIOMOYb NEPEXKUTH CHIIbHBIE YYBCTBA,

e 00CYIHTHh IIEHHOCTH OTHOCHUTEIILHO Pa3IMYHBIX CIIOCOOOB pEarnpoOBaHMs HA CHUTYAIHIO,
pacckaszaTh O IIEHHOCTSIX BOCCTAHOBUTEIBLHON MeIHAIIIH.

e OOCYXIEHHE MOCIECACTBUN

0o0CyaNTh, K KaKUM TIOCIICJICTBUSIM TIpHBEIa CUTyarusi (WM €IIe MOXKET MPUBECTH), UTO

YCJIOBCKY B O2TOM HC HPABUTCH. Eciun o mocinencTBusx YK€ YIIOMHHAJIOCH IIpU O6CY)KI[CHI/II/I
CUTyalluu, pE€3tOoMUpPOBATh IJIA TOIO, YTOOBI HepeﬁTH K ITIOUCKY BAPpUAHTOB BbIXOA.

3 ¢paza. [Touck BapuaHTOB BbIX0/1a

3agaya: noanepKaTh NPUHATHE CTOPOHOW OTBETCTBEHHOCTH 3@ BOCCTAHOBHUTEIIBHBIN BBIXOJ
U3 CUTYaLlUH.

OO0cy:x1aemble BONPOCHI:

® Kakue BBIXOJIbI BO3MOKHBI M3 CO3JIaBLICHCS CUTyallUM U K KaKUM IOCIEACTBHUSM 3TH
BBIXOZIbI MOTYT IIPUBECTH;

® [BITAJIUCH JIU CAMU PA3PEUINTh CUTYAIIUI0, BCTPETUTHCS CO BTOPOI CTOPOHOM;

® BApUAHTHI 3aIJ1AKUBAHUS BPEAA;

e B cllydyae BO3MELIEHUS yliepda poAUTENsIMU U OPYTHX TpaT poAuTesneil (Hampumep, Ha
aJZIBOKaTa) 0OCYANUTh, B 4YeM Oy/IeT KOHKPETHBIM BKJIa/l HECOBEPIICHHOJIETHETO B 3arjIaXXMBaHUN
BpE/a, B YaCTHOCTH, KaK OH OyZeT BO3MEILIATh TPaThl POIUTEIIEH;

e eClM B CUTyalldd  y4YyaCTBOBAIM  HECOBEPIICHHOJETHHE, OOCYIUTh  IUIAHBI
HECOBEpUICHHOJETHUX Ha Oynayiee, MOAJNEPKKY 3THUX IIJJAHOB CO CTOPOHBI poAMTENEH U
OJmKaMIIero cCouuagIbHOrO OKPYKEHHUS;

® pacckasaTh O BCTpeue CO BTOPOH CTOPOHOM (ecsii OHa Obljia) UM O BO3MOXKHOCTH TaKOM
BCTpEYH;

e 00cymuTh BCTpeYy C JAPYroil CTOPOHONM Kak BO3MOXHBIA BapUaHT JCHCTBUS,
HaIlpaBJICHHOTO Ha BBIXOJ M3 CUTyaluuH. [lomuepKkHyTh, YTO IJIaBHBIMM Ha BCTPEYE SIBIIIOTCS
CTOPOHBI, @ MeAUaTOp o0ecrneynBaeT KOHCTPYKTUBHOCTh U 0€30MacHOCTb;

® TPEIOKUTH CHOPMYIHPOBATH IIEPEUECHb BOIIPOCOB, KOTOPBIE CTOPOHA XOUET 00CYKAATh
Ha BcTpede (chopMUpOBATH MOBECTKY JHS);

¢ mpouH(POpMHPOBATH O IOPUAMYECKUX TOCIEACTBUAX 3aKIIOYCHHUS MPUMHUPHUTEIHLHOTO
COIJIAIICHUS;




® €CJIM CTOPOHA HE COIVIaCHA Ha BCTPEYY, MO’KHO BBIICHUTH IIPUUMHBI TAKOTO HECOIJIACHUS.
MoxHO mnpemaokuTh (GopMy UYETHOYHOM Meauanuu, a TakkKe Jpyrue IporpamMMbl
BOCCTAHOBUTEJIBHOTO TmpaBocyaus: Kpyrm wnmm cemeiliHbie KoH(pepeHuuu. B cmyuae
KaTeropuyeckoro Hecoryjacusi Ha JitoOble (OpMbI OOLICHHMS MOYKHO NPEAJIOKUTh HE pelaTh
BOIIPOC OKOHYATEJIbHO U OCTaBUTh MAMATKY U CBOU KOOPJUHATHI;

® HE3aBUCHMO OT COIJIAaCHSl Ha BCTpedy OOCYyAWUTh, TpeOyeTcss JIM MOMOIIb KaKUX-TO
CIIELIUAIIICTOB;

® eCIIM CTOPOHA COIJIaCHA Ha BCTpedy CTOPOH, IPUCTYNUTh K 4 (aze.

4 ¢asa. IlonroroBka K BecTpeue

3agaya: NpOSCHUTH CYTh NPEACTOALICH MPOLENYpbl U NMOAAEPKATH IMPUHATHE CTOPOHOHU
CBOEH POJIM Ha BCTPEUE.

Bo3moxkHbIe 1elcTBUSA MeaTopa:

® pacckasaTbh 0 (popMare NPUMHUPUTEIBHON BCTpeu (00CYXk1aeMbIX BOIPOCAX, IPABUIIAX,
pPOJM CTOPOH, MEIUATOPA, 3aKOHHBIX IPEJICTaBUTENEH, BO3ZMOKHOCTH YYacTHs APYIHX JIUIL).
CdopmupoBaTh Ha OCHOBE MPEIBIAYIIMX 3TallOB MOBECTKY JHA BcTpeud. llpu oOcyxneHuu
IPaBUJ BCTPEYM CIPOCUTh, TOTOBBI JIM YYAaCTHUKH HX COONIOATh; MPEIOKUTh BHECTH
JIOTIOJTHEHUS;

® €CJIM CO BTOPOM CTOPOHOM elle He ObLJI0 MHAMBUIyaJbHOW BCTPEUH, MOSICHUTH €€ MPaBo
OTKa3aThCs OT y4acTus B IPOrPaMME;

® [OSICHUTb CBOIO pOJIb MEAMATOpa Ha COBMECTHOW BCTpeuye (OTBETCTBEHHOCTh 3a
0€30MacHOCTh, KOOPAMHHPOBAHWE  JEWCTBUH,  mojguepkka jauanora). [loguepkHyTh
OTBETCTBEHHOCTb CTOPOH 32 IPUHATUE PELICHMUS;

e 00cyaUTh IEpeYeHb YYaCTHUKOB OyAYIIEH BCTpeuH, NPEANOUYTUTENILHOE BpEMS U MECTO
BCTpEYH;

e mobnarogapuTh 3a 0eceny, OCTaBUTh KOHTAKTHBIN TeseOH U MaMsATKy O IpOrpamMMe.

IIpaBuia BeTpeyn

1. He nepeGuBath - y Ka’KJ0T0 €CTh BO3MOXHOCTb ObITh BBICTYIIIAHHBIM /10 KOHILIA.

2. He ockop0isiTh, YTOOBI Bce UyBCTBOBANIU Ce0sl B O€30MaCHOCTH.

3. KoH(uaeHnmanbHOCTh — HE paccKa3bIBaTh OKPYKAIOIINM, YTO TIPOUCXOIMIIO HA BCTpEeUe
(TOJIBKO pe3ynbTaT WM MOJIUCAHHBINA JOTOBOP).

4. KaxIplii Yy4acTHUK MOXET TP HEOOXOAWMOCTH TIPEIUIOKUTHh CHeNaTh IepephIB,
NIEPEHECTH MPOI0JDKEHNE BCTPEUN Ha JPYTroi IeHb.

5. Meauarop MOKET IOTOBOPUTH C KEM-TO U3 YYaCTHUKOB HACIMHE, a TAKKE YIaCTHUK C
MEIUaTOPOM.

OTAII 3. BCTPEUA CTOPOH
1 ¢aza. Co3znanue yci1oBMii 1J151 1MAJIOTa MEKIY CTOPOHAME
Bo3moxkHbIe 1elicTBUSI MeauaTopa:

1. 3apaHee MOArOTOBUTH MECTO ISl BCTPEUU CTOPOH;

2. TIOTIPUBETCTBOBATh YYaCTHUKOB, MOOJIAr0JapuTh 3a TO, YTO MPHIILIH, €CITH HEOOXOAUMO —
[I03HAKOMUTh YYaCTHUKOB JPYT C APYTOM;

3. OOBSBUTH SN BCTPEUH, OTJIACHTH TPaBUIIa, 0003HAYNTH MTO3UIIHIO METNATOPA;

4. 00BABUTH OCHOBHBIC ITYHKTHI TOBECTKHU JIHSI.

2 ¢aza. Opra"nuszanus 1Majaora Mexxay CTOpoHaMu

3agava: opraHu30BaTh B3aMMOIIOHHMAHKE B IPOLIECCE JUAIIOTA.

Bo3moxkHbIe 1elCTBUSA MeIaTopa:

1. npeIoKUTH CTOPOHAM PacCKa3aTh CBOIO BEPCUIO CIIYUHMBILETOCS U €r0 MOCIEICTBUS;




2. IPEIOKUTH CTOPOHAM BBICKa3aTh CBOE OTHOIICHHE K YCIIBIIIIAHHOMY;

3. moazepkarh JUAJIOT MEXKIy CTOPOHAMHU I10 MOBOJIY CUTYAIlMH U €€ TOCIeCTBUN. B xome
BCTpEUr HEOOXOUMO TpaHC(HOPMHUPOBATH HETATHBHBIC BBICKA3BIBAHMSI TAK, YTOOBI 3TO IIOMOTAJIO
KOHCTPYKTUBHOMY JHMAJIOTy, U YCUJIMBATh MO3UTUBHBIC UACH M IIard MO OTHOIICHHUIO APYT K
Apyry.

3 ¢a3za. Iloanep:kka BOCCTAHOBUTEIbHBIX /Il CTBHII HA BCTpeue
U puKcanus peleHuii CTOpoH.

3agaum:

1. noj/iepkaTh MOHMMAaHUE U MPU3HAHUE TOCIEICTBUNA KPUMHHAIBHOU
CUTYaIlUH;

2. Mo/iepKaTh U3BUHEHUSI U TIPOIICHUE;

3. WHULIMUPOBATH TTOMCK BAPUAHTOB PEIICHUHN M aHATIU3 TIPEIIOKCHUH;

4, 00cynuTh 1 3aUKCHPOBATH B3aUMOIPUEMIIEMbIE BAPHAHTHI Pa3pelIeHUS
CUTYallUH;

5. 00CyIUTh ¥ IPUHATH MEXaHU3M Pean3allu PEICHU.

4 ¢aza. O0cy:xneHue Oyayuiero

3agava: noxnepKath NPOSKTUPOBAHKE OYAYIIEro y4aCTHUKOB.
Bonpocs! 1151 00cy:xaeHus:

e 4TO OyZelUIb JeNaTh, €CIIH MOMACIIh B TIOX0XKYIO CUTYAIIUIO;
® UTO HYXKHO CHeNaTh, YTOOBI 0I00HOE HE TOBTOPUIIOCH;

e Kakyro npodeccuio (CrennanTbHOCTh) X0Uellh MOTYYUTh U KTO MOKET MOJIepKaTh TeOs
B 3TOM;

® YceM 6YI[€HIB 3aHUMAaTbCA B CBO6OI[H0€ BpEMs, €CTh JIM KCJIIAHHUEC 3aHUMATbCA B KaKOM-
o0 KPYKKE, CCKIIUU, KJ'IY6C 1 KTO MOKET IMTOMOYb 3TOMY OCYIICCTBUTHLCA.

5 ¢aza. 3akiIl0ueHHe COTJIALIEHUS

3anava: 3apMKCUPOBATh JOCTUTHYThIE PE3YJIbTAThI U JOTOBOPEHHOCTH.
Bo3MoikHbIe AelicTBUA MeHaTopa:

e (uxcupoBaTh peICHNs U YETKUN TUIaH UX pealn3alluu;

e 00CYIHTb, YTO JIeJIaTh, €CIIH IJ1aH He OyJIeT BBIIOJIHEH;

¢ 3aQUKCHUPOBATH YCTHOE COTJIALIEHUE WM TUChbMEHHBIN JIOTOBOD.

6 ¢a3za. Peiexcus BcTpeun

® 00CYIHTH, YAOBJIETBOPEHBl JIM YYaCTHUKU BCTPEYEH, OCTajJoCh JIM YTO-TO
HEJ0TOBOpPEHHOE?

® CIIPOCHUTH, YTO BAYKHOTO JIJIS €051 OHU Y3HAIM B PE3yJIbTaTe BCTPEUH.

Ilocne scmpeyu, no 603MOACHOCMIU, OPLAHUZOBAMb YAENUMUE C PACCKA30M CIOPOH OpYe

opyay o cebe (Kmo umo noum, Yem 3aHUMAaemcsl, 8 Yem 4y8Cmeyem c010 YCHeuHOCmb).

AHAJIMTUYECKAS BECEJIA

(MoxeTt mpoXoauTh yepe3 2-3 HeJeln )

3agaum:

1. npoBecTH pedekcrro pe3ynbTaToB MEAHALINY;

2. BBISICHUTb, BBITIOJTHEHO JIA JIOCTUTHYTOE COTJIAIICHNUE;



3. 00cyaMTh IIEHHOCTH BOCCTAHOBHUTEIBHOIO cIloco0a pas3pemieHuss KOHQIUKTOB H
KPUMHHAIBHBIX CUTYallUH.

Bonpocs! 17151 00Cy KAeHHA ¢ MTOAPOCTKOM M €r0 POAUTEISIMH:

® Kak pa3BMBAIOTCSl Ballll OTHOLIEHMS U KaK BBIIIOJIHSIETCS JOrOBOP?

® YTO Ba)XHOTO 15 ce€0s1 BbI HOHSAJIM B pe3yJIbTaTe BCTPEUH?

® paccka3ajiM JIM IIPO MEIUALUIO APY3bsM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIIUCH?

e OBIBAIOT JIM y HUX CHUTYallUH, IJie HY)KCH MEIUaTop, MOCOBETOBAIM ObI OOpAaTHTHCS K
Meauaropam?
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